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li!) REMARKS 

This Response is filed in response to the Office Action diUcd January 1 ], 2003. 

Upon cnlry ofthis Response, claims 44-80 will be ponding in the Api^licjllon. 

In the oumtanding Office Action, the Examiner rcjcclLnl chiims 44-80 under 35 IJ.S.C. 
102(c) its being Minicip<i1cd by Anandan cl al. (^.S. Patent Application Piibliciition No. 
2(X)2/a062251). 

Rejection under 35 U-S,C- 102 

The Examiner rejected claims 44-80 under 35 U.S,C, 102(e) ius beini; anticipalcd by 
Anandan ct at. (U.S. Patent Application Publication No. 2(H.)2/0062251, hcrcinafler referred to as 
"Ajiandan/' Tt is note<i that in the ontslaTuiing office action ihc Examiner h:Ls identitled tlie 
reference as Anandn ct al. with a pnbiicHlion number of 2003/0021242, which idcntincaiion 
infonnation is believed to be in error ba.se<i on the inibnnation in the Notice oi^^efcrenccy Cited 
supplied hy the Hxamincr. 

Specillcaliy, the Hxamincr staled thai 

*} As per clijifn *Ji* unU 65. Anonda ct aJ teach a syr.icm J} f^>r providing persojriali/.cd 

ijironnft(ioti {tiir^i-tvtJ eicxtrtmic communicotum) to a ur^e/' {Puncl manbcr, 700} \i\ :i vHimmciciiit 

c^flflblisbmcnt, the r.yr.tfim conij>risin^ ut least one ttntubiu^c itofinjj inlbrmalion related to a uMr^ a 

p{>rt{t!ilc <Ji;ipliiy unii optriilcd l>y a UJiCJ in a cotm^icrcial cxtahJishmcm, the: pou^^iilp di,«pjay vmit 

kivioi* u ijmquc> idcnlificr. and the portabic display unit coinpiininyi a ixunsccivcr iif least otii: 

ddtabasc, a user inttffr»c<!, a display .screen, a rt»icri:ii)roccs:syr, and at least oi;c pwi^mm 

executable by ti^ microprocer.sor to enalilc Mm pyMublu display unit to receive. sto»c. nnd display 

inrorniaiioii ti> s user in a comnitrcinl csiljiblisiuncDt a location tracfcinft My.MirM) to delcnniiic a 

l(>crit«Ki uf (lie poitubic display utiil in a cornmcrcial cstat>lis!i(nt-jii. h .Ki-rver computer tJwr sci vcr 

computer bcin^i io a-^0)imunic«tii>n with the iocaiion tiackiiiK sysicm aiwl tixt ,il least one database 

ftnd t|i« stiver computer beiiiij c^nfi^uxctf \o ^fcncrate p«;sou«tizefl in formal i<iji foi' ti w^i in n 
commcrcul eitiibliihrnriit HaMid on the local ioi» of the pf jrinlde di.tpJuy unit and the inlbrmatioh 

lelaK-d lo a user siorcd in ihc k\\ leiisl oae database; and dt lca.';t one trajwcettver io comnumic^lion 

with the .Hcrvct computet for txansmitting the pcrsothtli/iid iiifoi^rnntiL>n ir,eneralcd by the .icrver 

computer \<y I be portable display unit {sem ahxtrdct, jKmt};rophs OOOX 0007, 0009, OVOtt, 0012, 

00 n. 0026. 0027, OOiH, OO.lf, 0(K17, 004 i, OiUJ, 0044, 0067, 0OA5, 000} 

Applicanls rcspecifully traverse the rejection of claims 44-80 under 35 U.S,C. § 102(e). 
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Anamiiiii, ii.s undcrsiood, is directed lc> a .system and method for coiiducling consumer 
research and markclinij; itsing wireless techno logics. 'I1ic system for communicating witli a 
consumer includes a wireless idenhtlcation device a.s.s<>ciatcd with the consumer at a premises, a 
wireless identification device detector to conntuinicatc \vi(h the wireless identification device, a 
first computer in communicalion with the wireless idcnii flcation device detector for identifying 
the consumer associntcd vvith (he wireless idenliiicalion device, a wireless reception, device 
associated witfi the consimier, and a second computer in communication wilii the first computer, 
for transmitling a message to the wireless reception device, the content of iJic message hcing 
responsive to the premises* identity or responsive to the premises* contents. The message to the 
consumer includes prompts to elicit infomialion from the consumer relating to the premises, n 
customer satisfaction survey, a product promotion, a link to an Internet page, alphanumeric text, 
era voice mcssaye. 

In contrast, independent claim 44. as amended, recites a sy?;tcn) for providing 
personali'/ed information to a user in a cojiunercial establishment, the system comprising: at least 
one database storing information rclaied to a user; a plurality of portable display units located in 
a coiniiicrcial establishment for use by a plurality of users in a commercial establishment, each 
portable display unit of tl>e plurality of portable display units halving a imique identifier, and each 
portable display unit comprising a transceiver, a memory device, a user interface, a display 
screen, a microprocessor, and at least one program exeeutahic by tiie microprocessor to enable 
receiving, storing and displaying uf inft>rmation to a user in a con-imercial cstablishnicnt, wherein 
a user activates a portable display unit of the plurality of portable display units to operate in a 
commercio! estahli.shmenL by providing identifying information; a location tracking system to 
determine a location of the activated poitable display unit in a commercial establishment; a 
sei-\'er computer, the server computer being in coiamunicatiotl with the iocation tracking system 
and the at least one database and the seiner computer being configured to generate personalized 
infonnation for a u.ser in a commercial csiablishment b:Lscd on the location of the activated 
portable display unit and the information related to a user stored in the at least one database; and 
at least one iransceiver in communication with the scrA^cr computer for transmitting the 
personalized information generated by the sen-cr computer to the activated poHable display unit. 


13 


PAI215B2*RCVDAT4/11/20D5 3:50:52 PM [Eastern DayllgfitM^ 


04/11/2005 03:54 FAX 717 237 5300 MCNEES WALLACE S NURICK (21016/022 

* Appliciilioii No.: 0a'^<.^S,444 
Ationioy Docket No.: 20S07-(,)0u:^ 

Independent ciaiin 68, imicndcd, recites a niclhod oC providing persona iized 
infornintion to a user in a coniinercial establishment, compris^ing the steps of: providing a 
pUiraiity orporl:tblc di^splay units for use by a plurality of users in n eonimcrcial cstablishmejil; 
storing information related to a user in at least one database; activating, by a user, a portable 
display unit of the plurality of portable display units to operate in a commercial establishment by 
providing identilying infomiation; determining a location, ol* a user in a commercial 
establishment with a location tracking system; generating personalized infonnation fo!' a user in 
a conuTicrcial establishment based on the location of a user in a commercial establishment and 
the information related to a user stored in the at least one database; and transmitting the 
generated personal i/,ed information to the ponablc display unit operated by a user in a 
commercial cslablishmcjKU the portable display unit having a Iranscciver, a memory device, a 
user interface, a display screen, a microprocessor, and at least one proi?.rani executable by the 
microprocessor to enable the portable display unit to receive, store, and display the personalized 
infomiation to a user in a commercial establishment. 

To begin, the examiner is reminded that '''[aj claim is anticipated only if each and every 
clement as set forth in the claim is found, cither expressly or inherently dcseribed, in a single 
prior art reference/ Vcrdcgaal Hros, \\ Union OU Co. of California, 814 F.2d 628, 031, 2 
USPQ2d 1051, H)53 (Fed. Cir. 1987).*' ,SVf; Manned of Patent Examining Procedure, 8''^ Ediiion 
(MPb;P), Section 2131. 

Several t)f the featiires recited by Applicant in independent claims 44 and 68 :a-e not 
taught or suggested by Anandan, l-in>U Anandan does not teach or suggest a plurality of portable 
display units located in a eommercial establishment tor use by a plurality of users as recited in 
independent claims 44 and 68. The system in Anandan either provides the consumer with a 
personal device having aji affixed tug in advance of the consumer entering the store (See 
Anandan, panigraph ()()31) or attaches the tag to the consumer's own personal wireless device 
{Sec Anandan. paragraphs 0044 and 0045), 'fhus, (lie system in Anandan docs not disclose a 
plurality of portable display units in a connnereial eslablislmient for use by a plurahty of users as 
recited by Applicant in u^dependent claijns 44 and 6S and in fact, has no need for a plurality of 
portable display devices in the commercial establishment because each participating user in 
Anandan already has a personal device before entering the conunercial establishment. Therefore, 
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since Anandan does not disclose a plurality of porliibic dij;p!;iy units located in a commercial 
establishment for use by a plurality of users, Applicant submits that Ajuuidiin cannot anticipate 
Applicant's independent claims 44 and 68. 

Next, Anandan docs not leach or suggest that a user activates a portable disjilay unit ol" 
the plurality of portable display units to operate in a commercial establishment by providing 
identifying iiifoniuuion as recited by Applicant in indei^endcnt claims 44 and 68, The system in 
Anandan docs not disclose the user activating the personal device and clearly does not disclose 
the user activatiiig a personal device by providiiig personal information, rixe system in Anandan 
is able to identify the user by the tag that lias been altaciied to the user personal device. .SVy* 
AnajHian, paragraphs 0045 and 0046. As such, the system in Anandan docs not have any need to 
activate a personal device by providing identifying inibrmation as recited by Applicant because 
the tag attached to the user's personal device in Anand^ui is able identify the user. Thus, since 
Anandan docs not disclose a phindity of portable display units located in a commercial 
establishment for use by a plurality of users or a user activates a portable display unit of the 
plurality of portable disphiy units to operate in a commercial csrablishmenl by providing 
identifying informjUion, Applicant submits that Anandan cannot anticipate Applicant's 
independent claims 44 ;uk1 68. 

Thus, since Anandan does not teach or .<;uggcsl all of the limitations recited in 
independent claims 44 and 68, Applicant respecttully sui>mils that Anandan does nor anticipate 
Applicant's invention as recited in independent claims 44 and 68. 

Tlicrcfore, for the reasons given above, independent chums 44 and 68 are believed to be 
distinguishable from Anandan and therefore arc not anticipated nor rendered obvious by 
Anandan. 

Dependent claims 45-67 and 69-80 are believed to be allowable as depending from what 
are believed to be allovvahie ir)depcndenl claims 44 and 68 for the reasons given above. In 
addition, claims 45-67 and 69-80 recite further limitations that distinguish over the applied art. 

For the rcasdns provided below, it is submitted that at leasi several of claims 45-67 and 
69-80 recite further limitations that distinguish over the applied art. 

Claim 45 recites that the portable display unit comprises a user identification system to 
determine an identity of a user operating the portable display unit, Anandan. as understood by 
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Applicant, does not leach ov suggcil this limilalion and, as discussed above, docs not hnvc any 
need For such runctioiialily. The Exaniiner alleges that Anandan teaches or suij;gcsls ihh 
limitalJon at Ihe alxslracl and paragraphs imx 0007. 0009, 0011, 0012. 0013, 0026. 0027, 0028, 
0035, 0037, 0041, 0043, 0044, 0002, 0005 and 0069. However, Applicant cannol identify any 
description or discussion in the Kxaminer's cited passages that relates to the hinitation and 
recjuesLs that the txan^iner specifically identify the passage in Anandnn thai ilie Hxaniincr 
believes teaches the limitation. 

Claitns 47 and 72 recite that the user identification system comprises a siibstnilc reader, 
and reading a loyally card of a user with a personal dispJny unit, respeclively. Anandan, :lk 
understood by Applicant, does not teach or suggest tliesc liniilatioiis and does not discuss any 
such functiojiality. The Examiner alleges that Anandim (caches or suggests this limitation at 
parcigraphs 0032 and 0033. However, Applicant cannol identify any description or discussion in 
the Examiner's cited passages that relates to the limitation and requests that the Exiiminer 
specifically identiiy the passage in Anai)dan that the Examiner believes (caches the limitation. 

Claims 48 and 73 recite that the user identification system includes the user inleriace of 
the porlyble display uniu and entering, by a user, a persona! identification number and associated 
password into the portable display unit, respectively. Anandan, as understood by Applicant, 
does not leach or suggest these limitations and docs not discuss any such functionality. The 
Examiner alleges that Anandan teaches or suggests this limitation at the abstract and parngraphs 
0003, 0007, 0009, 00)1, 0012, 0013, 0026, 0027. 002S. 0035, 0037, 0041, 0043, 0044, 0062, 
0065 and 0069. However, Applicant cannot identify any description or discussion in the 
Examiner's cited passages that relates to the limitation and requests that the Examiner 
specifically identify the passage in Anandan that the Examiner believes teaches the limitation. 

Claims 49 and 76 recite that the personalizeti information includes a pcrsonali/cd 
shopping list, and trajismitling a person;dized shopping list, respectively. Anandan, as 
imderslood by Applicant, does not teach or suggest these limitations and does not discuss any 
such funclionahty. The Bxaniiner alleges that Anandan teaches or suggests this limitation at the 
abstract and paragraphs 0003, 0007, 0009, 0011, 0012, t)()I3, 0026, 0027, 002S, 0035, 0037, 
0041, 0043. 0044, 0062, 0065 and 0069. .However, Applicant cannot identify any description or 
discussion in the Examiner's cited passages that relates to the liniitation and requests that the 
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Examiner specificaily idcnlify Lhc passage in Aiumdan that the Examiner heiievcs teaches the 
limitation. 

Claiiits 50 and 77 recite Ihiil the personalized inJbrmalion fiiriher iiichidcs infomiation on 
products on the personolized shopping list that are tocaicd in proximity to the loc;i(.ion of the 
porlubk display unit, and transmitting in formation on products on the personali/.cd shopping list 
Urn iiro located in proxiniity to the location of the portable di.splay imiU respectively, Anyndan. 
ai> iiudertitood by Applicont, docs not teach or suggest these limitations and does not discuss imy 
such lunctionality. The Exatnincr alleges that Anandan teaches or suggests this limitation at 
paragraphs 0032 and 0033. However, Applicant cannot identity any description or discussion in 
the rixaminer\s cited passages tiial relates to the limitation and requests that the Examiner 
spccilically identify tlic passage in Anandan that the Examiner believes teaches the h'mitalion. 

Claims 56 and 70 recite calcularing the location of the portable disphiy unit in a 
commercial establishment by at least one of biajigulation (ecliniciues or triangulation techniques, 
Anandan, s\s understood by Applicant, does not teach or sut»gesl ti»ese limitations and does not 
discuss any stich functionality. The Hxaminer alleges that Anandan teaches or suggests this 
limitation at llie abstract and paragraphs 0003, 0007. 0009, 00 U, 0012, 0013, 0026, 0027, 0028, 
(J0.35, 0037, 0041. 0043, 0044, 0062, 0065 and 0069. Tlowcver. Applicant cannot identify any 
descriplion or discussion in the Examiner's cited passages that relates to the limitation and 
requests thai the Examiner speciileally identify the passage ti\ Anandan that the Examiner 
believes teaches tlK limitation. 

Claim 58 recites that the unique identifier of the portable display unit inchidcs an infrared 
idealilicution signal. Anandan, as understood by Applicant, does not leach or suggest these 
limitations and docs not discuss tuiy such functionality. The Examiner alleges thai Anandan 
teaches or suggests this limitation at the abstract and paragraphs 0003. 0007, 0009, 001 1 , 0012. 
0013, 0026, 0027, 002S, 0035, 0037, 0041, 0043, 0044, 0062, 0065 and 0069. Mowcvcr, 
Applicant cannot identify any description or discussion in the Examincr*s cited passages that 
relates to the limitation and requests that the Examiner spcciHcally identify the passage in 
Anandan that the Examiner believes teaches the liinJtalion. 

Claim 62 recites that the portable display imit compjises a scanning device and the 
scanning device is condgured to read product barcodes scanned by the identified user. /VjKUidan, 
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as understood by Applicant, does not teacli or suggest those limitaiions and docs not ditJcuiKS any 
such functionality. The Examiner alletjes thot Annndan teaches or suggests iJiis limitation at the 
abstract and paragraphs 0003, 0007, 0009, 001 U 0012, 0013, 0026. 0027, 0028. 0035, 0037, 
0041, O043. 0044. 0062. 0065 and iHW), However, AppJicanl cannot identify any description or 
discussion in the Examiner's cited passages that relates to the limitation and requests that tlie 
nxaminer specincally identify the passage in Anandan that the Exaniincr hehevcs teaches the 
limiiaiion* 

Claims 65 and 80 recite transmitting the personolizcd information to the portable display 
unit as a web page using hypertext markup language. Ajiandan, as understood by Applicant, 
does iiol leach or suggest d^ese limitations and docs not discuss any such functionality. The 
Exaiiiincr alletiies that Anandnn Teaches or suggests this limitation at the abstract and paragraphs 
0003. 0007, 0009, 001 U 0012, 0013, 0026, 0027, 0028, 0035, 0037, 004K 0043, 0044, 0062, 
0065 ajid 0069. However, Applicant cannot identify any description or discussion in the 
Gxaminur's cited passiiges that relates to the limitation and requests that, the Examiner 
specifically identify the passage in Anandan that the Examiner believes leaches the liinilalion. 

C)ait^i 66 recites that the server computer is configured (o permit a user to access the 
fnlernet u*;ing the porlahie display unit. y\nandan, as understood by Apphcant, does not leach or 
suggest these hmitations and does no! discuss any such functionality. The Examiner alleges that 
Anandnn tenches or suggests this hmitalion at the abstract and p;tragraphs 0003, 0007, 0000, 
001 U (H)12, 0013, W26, 0027. 0028, 0035. 0037. 0041, 0043, 0044, 0062, 0065 and 0069, 
However, Applicant cannot identify any descriptioji or discussion in the Gxaniiner's cited 
passages that relates to the limitation and rcciuesls that the Examiner .specifically identify the 
passage in Anandan that the Examiner Ixdieves teaches (he limitation. 

hi eonchision. il is respectllitly subnuttcd that claims 44-80 are not anticipated nor 
rendered obvious by Anandan and arc therefore allowable. 

CONCMJSiON 

In view of the above, Applicant respectfully requests reconsideration of the Application 
and withdrawal of tl)c outstanding rejections. As a result of the amendments and remarks 
presented herein. Applicant respectfully submits that claims 44-80 are not anticipated by nor 
rendered obvious by Ajuindan and thtis, are in condition for allowance. As the claims are not 
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. anticipaiccl i7y nor rendered obvioiiji in view of the applied an, Applicant requesls allowance of 
claims 44-SO in a timely manner. Iflhe Hxamincr bclicvcii thai prosecution ofthis Application 
could be expcdilcd by a telephone conference, the Examiner is encouraged to contact the 
AppHc{uit. 

The Conimis.sioner is hereby authorizeti lo charge any additional iocs anti credit any 
ovcrpayjiicnts lo Dcpo,sit Account No. 50-1059. 


Respect fully .submiilt.cd. 

McNEES, WAI J.ACK & NURICK 


By 


Brian T. SAHizahn 

Reg. No. 40,401 



100 Pine Slrc-ct. P.O. Box 1 1 66 
Hanisburg, PA 1 7 1 08-^ 1 1 66 


Td:(717r237-5258 
Fax: (717) 237-5300 


Dated: April 11,2005 
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